
 
 

 

How Can We Help You? 

Topic Name Title (914) 
761-3456 
Ext.#: 

Email Resource Links 

Advocacy  Kathleen 
Halas 

Executive 
Director 

102 kathyh@cccwny.org   

  
 
 
 
 
Accreditation 
 

Family Child 
Care (FCD), 
Group Family 
Child Care 
(GFDC) 

Janine  
Duke 

Assistant 
Director, 
Professional 
Development 

219 janined@cccwny.org  http://www.childcarewestchester.org/professionals_maintaining_accreditation.htm  

 Institute for 
School Age 
Child Care 
(ISACC) 

 Susan 
Edelstein  
 

 Director, 
ISACC 

127 susane@cccwny.org  http://www.childcarewestchester.org/professionals_maintaining_accreditation.htm  

Child Care 
Center (CCC) 

 Nicole 
 La Bar 
 

Director, 
Professional 
Development 

108 nicolel@cccwny.org  http://www.childcarewestchester.org/professionals_maintaining_accreditation.htm  

Board Development Kathleen 
Halas 

Executive 
Director 

102 kathyh@cccwny.org  
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Topic Name Title (914) 

761-3456 
Ext.#: 

Email Resource Links 

Child and Adult Care Food 
Program (CACFP)  
 

Noreen  
De Lacy 

CACFP 
Coordinator 

110 noreend@cccwny.org  http://www.childcarewestchester.org/professionals_maintaining_cacfp.htm  

Career Counseling  
 
 
 

Nicole 
 La Bar 

Director, 
Professional 
Development 

108 nicolel@cccwny.org  http://www.childcarewestchester.org/professionals_training_accreditation.htm 

 
 
Child 
Development 
Associate (CDA 
/eCDA) 

Child 
Development 
Associate 
(CDA)  

Nicole 
 La Bar 

Director, 
Professional 
Development 

108 nicolel@cccwny.org http://www.childcarewestchester.org/professionals_training_CDA.htm  

Child 
Development 
Associate   
(online course- 
eCDA)  

Janine  
Duke 

Assistant 
Director, 
Professional 
Development 

219 janined@cccwny.org  http://www.childcarewestchester.org/professionals_training_online.htm   

 
Child/ Family Health Plus (CHP)  

Peggy 
Farrar  
  

Child/ Family 
Health Plus 
Enroller 
 

136 peggyf@cccwny.org  http://www.childcarewestchester.org/professionals_health_insurance.htm  

Community Resources 
 

Resource and Referral 
Department 

140 referrals@cccwny.org   http://www.childcarewestchester.org/parents_resources.htm     
 http://www.childcarewestchester.org/professionals_resources.htm  
http://www.childcarewestchester.org/employers_programs.htm  
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Topic Name Title (914) 

761-3456 
Ext.#: 

Email Resource Links 

Complaints  Press”0” to be connected to the operator; you 
will be transferred to someone who can speak to 
you directly. 

referrals@cccwny.org   http://www.childcarewestchester.org/parents_evaluate_complaint.htm   
  
 

Finding Child Care Resource and Referral 
Department 

140 referrals@cccwny.org http://www.childcarewestchester.org/parents_find_cc.htm       

 
 
 
 
 
 
 
 
 
 
 
Forms 
(requesting and 
help completing 
forms) 
 

Child and Adult 
Care Food 
Program 
(CACFP) 

Noreen  
De Lacy 

CACFP 
Coordinator 

110 noreend@cccwny.org  http://www.childcarewestchester.org/professionals_forms.htm  

eCDA 
 

Janine  
Duke 

Assistant 
Director, 
Professional 
Development 

219 janined@cccwny.org  http://www.childcarewestchester.org/professionals_forms.htm  

 Health 
Services  
 

Elissa 
Guzzardi 

Director, Health 
Services 

154 elissag@cccwny.org  http://www.childcarewestchester.org/professionals_forms.htm  

Program 
Update Form 
for Referral 
Database 

Ellen 
O’Brien 

 Resources & 
Referral 
Database  
Specialist 

 117 elleno@cccwny.org  http://www.childcarewestchester.org/professionals_business_update.htm  
 
 
 

Registration/ 
License 
 

Dorothy 
Jenkins 

Director, 
Registration 
Department: 

123 dorothyj@cccwny.org  http://www.childcarewestchester.org/professionals_forms.htm  
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Scholarship 
 
 

 Susan 
Edelstein  
 

 Director, 
ISACC 

127 susane@cccwny.org  http://www.childcarewestchester.org/professionals_forms.htm  

Subsidy  
 

Arlene 
Leuzzi  

Subsidy 
Coordinator 

122 arlenel@cccwny.org  http://www.childcarewestchester.org/professionals_forms.htm  
 

Training 
 

Dana  
Doyle 

Coordinator, 
Professional 
Development 

113 danad@cccwny.org  http://www.childcarewestchester.org/professionals_forms.htm  

Health Care Consultant Service Elissa 
Guzzardi 

Director, Health 
Services 

154 elissag@cccwny.org  http://www.childcarewestchester.org/professionals_health_hcc_services.htm  

Health and Safety Training 
 

Lindsay 
Tiernan 

Registration 
Coordinator 

115  lindsayt@cccwny.org  http://www.childcarewestchester.org/professionals_starting_training_required.htm 
 
http://www.childcarewestchester.org/update.htm   

 
 
Infant/ Toddler 
Services 
 

Services for 
subsidy 

Laura  
Cleare 

Infant & Toddler 
Specialist 

169 laurac@cccwny.org  http://www.childcarewestchester.org/professionals_practices_infant_toddler.htm  
 
http://www.childcarewestchester.org/professionals_initiatives.htm  

All others Miriam 
Kerness 

I/T Regional 
Coordinator 

134 miriamk@cccwny.org  http://www.childcarewestchester.org/professionals_practices_infant_toddler.htm  
 
http://www.childcarewestchester.org/professionals_initiatives.htm  

 
 
 
Licensing 
Information 
 

Child Care 
Centers 

Nicole  
La Bar 

Director, 
Professional 
Development 

108 nicolel@cccwny.org  http://www.childcarewestchester.org/professionals_starting_regulations.htm  

 Family/ Group 
Child Care 
Programs 

 Dorothy 
Jenkins 

Director, 
Registration/Le
gally Exempt 
Department 

123  dorothyj@cccwny.org  http://www.childcarewestchester.org/professionals_starting_regulations.htm  
 
  

School Age 
Programs  
 

Susan 
Edelstein 

Director, ISACC 127 susane@cccwny.org  http://www.childcarewestchester.org/professionals_starting_regulations.htm    
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Topic Name Title (914) 

761-3456 
Ext.#: 

Email Resource Links 

Legally Exempt Services 
 

Juanita 
Pope 
 

 Legally Exempt 
Coordinator 

158 juanitap@cccwny.org  http://www.childcarewestchester.org/professionals_program_lep.htm  

Marketing 
 

Kathleen 
Halas 

Executive 
Director 

102 kathyh@cccwny.org   

Medication Administration 
Training (MAT) / Emergency 
Medication Waiver  
 

Elissa 
Guzzardi 

Director, Health 
Services 
 

154 elissag@cccwny.org  http://www.childcarewestchester.org/professionals_training_MAT.htm  

Media  Kathleen 
Halas 

Executive 
Director 

102 kathyh@cccwny.org   

 
 
 
 
Opening a 
Program 
   

Child Care 
Centers 
 

 Nicole  
La Bar  
 

Director, 
Professional 
Development 

108 nicolel@cccwny.org  http://www.childcarewestchester.org/professionals_program_ccc.htm  
 
http://www.childcarewestchester.org/professionals_starting_startup_session.htm  
 
http://www.childcarewestchester.org/update.htm  
 

 Family/ Group 
Family Child 
Care Programs 
 

Dorothy 
Jenkins   
 

Director, 
Registration/Le
gally Exempt 
Department 

123 dorothyj@cccwny.org  http://www.childcarewestchester.org/professionals_program_fcc.htm  
 
http://www.childcarewestchester.org/professionals_starting_startup_session.htm  
 
http://www.childcarewestchester.org/update.htm  
 

School Age 
Programs 

 Susan 
Edelstein  

Director, ISACC 127 susane@cccwny.org   http://www.childcarewestchester.org/professionals_program_sap.htm  
http://www.childcarewestchester.org/professionals_starting_startup_session.htm  
 
http://www.childcarewestchester.org/update.htm  
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Topic Name Title (914) 

761-3456 
Ext.#: 

Email Resource Links 

Parent Issues regarding 
Programs 
  

Resource and Referral 
Department 
  

140 referrals@cccwny.org  http://www.childcarewestchester.org/parents_evaluate_complaint.htm  

Payment for Child Care (parents/ 
providers) 
 

Arlene 
Leuzzi 

Subsidy 
Coordinator   

122 arlenel@cccwny.org  http://www.childcarewestchester.org/parents_help_overview.htm  

 
Program 
Development 
 (Staff- child 
communication, 
program 
environment, 
building staff- 
parents 
relationship, 
business 
administration, 
etc.) 

Child Care 
Centers 

Nicole  
La Bar 

Director, 
Professional 
Development   

108 nicolel@cccwny.org  http://www.childcarewestchester.org/professionals_initiatives.htm  

Family/ Group 
Family Child 
Care Programs 

Janine  
Duke 

Assistant 
Director, 
Professional 
Development   

219 janined@cccwny.org  http://www.childcarewestchester.org/professionals_initiatives.htm 

School Age 
Programs 
 

Mary Ann 
Brendler 

Management 
Consultant:   

172 maryannb@cccwny.org  http://www.childcarewestchester.org/professionals_initiatives.htm 

Program Issues regarding 
Parents  
 

Nicole 
Masucci 

Director, 
Employer and 
Parent Services  

139 nicolem@cccwny.org   

QUALITYstarsNY 
 

Mary Ann 
Brendler 

Management 
Consultant:   

172 maryannb@cccwny.org  http://www.childcarewestchester.org/index_qualitystar.htm  

Spanish Speaking Request 
 

Flor Tello Bi-Lingual 
Specialist:   

114 flort@cccwny.org   
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Topic Name Title (914) 

761-3456 
Ext.#: 

Email Resource Links 

Scholarships  
 

 Susan 
Edelstein  

Director, ISACC 127 susane@cccwny.org  http://www.childcarewestchester.org/parents_help_scholarships.htm  
 

Subsidy and Scholarships Arlene 
Leuzzi 

Subsidy 
Coordinator  

122 Arlenel@cccwny.org   http://www.childcarewestchester.org/parents_help_subsidies.htm  
 
http://www.childcarewestchester.org/pdf/Provider_Handbook_Subsidy%20Manual.pdf  
 
 

Training and Workshops 
 

Dana  
Doyle 

Coordinator, 
Professional 
Development  

113 danad@cccwny.org  http://www.childcarewestchester.org/professionals_training_overview.htm  
 
http://www.childcarewestchester.org/update.htm  
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